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Visiting Hours

Daily: 9 a.m. to 9 p.m.

Visitors can enter UPMC Western Maryland 
at the hospital’s Main Entrance. Call 
240-964-7000.

        Parking

Patients and visitors are encouraged to use 
the designated parking areas in the 
ground-level parking lots, as well as the 
st nd1  and 2  floors of the parking garage.

Security Escort Service

Security is available to walk you to your car 
after hours. For an escort, please ask a staff 
member to contact Security or call 
240-964-7000.

               Amenities and Services

ATMs
st ndATMs are located on the 1  and 2  floor of 

the hospital. Chessie FCU and ATM is located 
ndon the 2  floor of the Willowbrook Office 

Complex, across the footbridge from the 
main hospital.

Cafeteria
ndThe cafeteria is located on the 2  floor of 

UPMC Western Maryland. Open 24/7.

Our hot breakfast menu is served from 
4:30 a.m. to 10 a.m., and our hot lunch/dinner 
menu is served from 11 a.m. to 8 p.m.

Vending Machines
Vending machines are in the Emergency 

nd rdDepartment, 2  floor dining room, and 3  
floor Same Day Surgery area.

        Gift Shop

One Dream Gift Shop

stLocated on the 1  floor near the Lobby. 
Call 240-964-1997 or visit 
www.facebook.com/OneDreamGiftShop.

Monday through Friday: 9 a.m. to 5 p.m.

        Chapel and Pastoral Care

An Interfaith chapel is located on the 
nd2  floor of the hospital and is open 24/7.

        Accessibility

We ensure that services are accessible to 
and usable by persons with a disability, 
including persons who are deaf, hard of 
hearing, blind, or who have other sensory 
impairments. Language interpreter 
services are also available to patients and 
their families.
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